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1. NPABA N OBA3AHHOCTU CTOPOH

OnepaTtop o6s3aH:

Oka3sblBaTb Monb3oBaTtento
COOTBETCTBUU C 3aKoHOAaTeNbCTBOM
Poccuiickon  ®degepaumn,  HauUMOHaTbHbIMU
CTaHAapTaMn, TEeXHUYECKUMU HOopMaMum U
npasunamu, IMLEH3UAMU, @ TaKXKe HacCTOSLWUM
Jorosopom 24 ([AdBaguaTb 4eTblpe) 4aca B
cytkn, 7 (CeMmb) JaHen B Hepeno, 3a
MCKJ/IIDYEHNEM MNepepbiBOB AN NpoBeAeHUs
MJaHOBbIX npoduIakTUYeCcKnx "
pernameHTHbIX pabor.

Ycnyrun B

0 npoeeaeHnmn npodunnakTU4eckKmx
(pernaMeHTHbIX) n PEMOHTHBbIX paboTt
Monb3oBatenb A[onxeH ObITb yBeAOMSIEH MO
3/1EKTPOHHON MoYyTe UM no dakcy He MeHee
yeM 3a 24 ([BaguaTb YeTbipe Yaca) A0 Havana
paboT C yKasaHWeM WX MPOAOCSIKUTENBHOCTH,
ecnn WHoe He ykaszaHo B [lonoxeHun 06
okasaHuu Ycnyr u (unn) bnaHke 3akasa.

ObecneunTb pe3epBMpOBaHUE pPeCcypcoB CETU

nepenauu [aHHbIX OnepaTopa,
3a4€eMCTBOBAHHbLIX B OKa3aHWMW YCnyr CBS3W B
cnyyae  MPUOCTAHOBMIEHMS  TaKOBbIX MO

NMUCbMEHHOMY 3asiBiieHuto Monb3oBaTtens, 1Mbo
Mo OCHOBaHWSIM, NMepeYncrieHHbIM B . 9.1,

OnepaTop Bnpase:

TpeboBaTb onnatel Ycnyr B Mopsake w
pa3mepe, npeaycMOTPEHHOM [Jorosopowm,
BKJ/IHOYas Cly4yanm HEBO3MOXHOCTM MUX OKa3aHus
rno BuHe lNonb3oBaTens.

TpeboBaTb nnaaTy 3a  pe3epBUpOBaHue
pecypcoB ceTu nepegayv AaHHbix OnepaTopa,
3aeCTBOBAHHbIX B OKasaHUM ycnyr cBA3u 3a

BECb Mepuoa MNPUOCTAHOBIIEHUS TaKOBbIX.
PasMep TakoW nnaThl 3a pe3epBUpPOBaAHME
pecypcoB  onpefensietcs No  npaswunam,

yKasbiBaeMbiM B [lonoxeHunax unm bBnaHkax
3aKa30B Ha COOTBETCTBYOLWNE YCIyru.

BHOCUTb M3MeHeHUst B NpuMeHsieMble Tapudbl
C npeaBapuTenbHbIM yBeOM/eHNEM
Monb3oBatens 3a 30 (TpupuaTtb) AOHen [0
BBeAEHUS B AENCTBNE TaKUX U3MEHEHUN.
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1. RIGHTS AND OBLIGATIONS OF THE
PARTIES

The Operator shall:

Provide the Services to the Customer in
compliance with the legislation of the Russian
Federation, national standards, technical norms
and rules, licenses and this Agreement 24
(twenty four) hours a day 7 (seven) days a
week save for any interruptions needed to
perform scheduled preventive and routine
works.

Unless otherwise specified in the Service
Provision Regulation and/or Order Form, the
Customer shall be notified of the performance
of preventive (routine) and repair works via e-
mail or facsimile at least twenty four (24) hours
prior to the commencement of such works.

Ensure backup of the resources of the
Operator's data transmission network used in
providing the telecom services in case of their
suspension either upon Customer's written
request or on the grounds referred to in clause
9.1.

The Operator has the right to:

Demand payment for the Services in
compliance with the procedure and in the
amount set forth herein including all cases of
impossibility of their provision due to the
Customer's fault.

Demand payment for backed up resources of
the Operator's data transmission network used
in providing the telecom services for the entire
period of their suspension. The amount of such
payment for the backup of the resources shall
be determined using the rules set forth in the
regulations or Order Forms relating to the
corresponding Services.

Make modifications to the Tariffs applied by
giving notice to the Customer at least thirty
(30) days prior to the introduction of such
modifications.




